ACCESS CONTROL
TECHNOLOGIES

BY JANUS INTERNATIONAL

SUSTAIN YOUR
ACCESS CONTROL

AND SECURITY
SYSTEMS

with a Service Level
Agreement (SLA)

SERVICE AND
MAINTENANCE

Our customized Service and Maintenance packages are designed to keep your access control
and security systems running at peak performance while protecting you from typical unexpected
expenses. Our SLA (Service Level Agreement) are the most cost-effective way to extend the life
of your installed systems while significantly reducing business disruptions and downtime.

With a purchasing reach covering all of the best-in-class manufacturers, we can deliver
preventative service and maintenance with the highest quality of care, quickest turnarounds, and
the competitive pricing you seek. Don't worry; we can service and maintain most all equipment
brands commonly used in access control, gate operators, intercom, and more.

We Specialize in the Service and Maintenance of:
* Self-Storage Facilities — All Security and Low Voltage Systems
* Apartment/MDU/HOA complexes — All Security and Low Voltage Systems
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SERVICE AND

MAINTENANCE

Services Include:

* Extend the Life of Your Installed Systems * Prevent Wearing Out Your

* Leveraging Existing Warranties to Avoid Out- Equipment Prematurely

of-Pocket Equipment and Part Replacements * Control Annual Operational Costs

* Avoid Costly Break/Fix Emergencies ° Save Money with Reduced Service Rates

Service Level Agreements Include:

* VIP Customer Status: Your site information * Preferred Scheduling: Priority Scheduling
moves into our VIP database and response time during normal

* Save Money: Receive a customer preferred business hours
service rate vs. the regular hourly rate ° Bi-Annual/Quarterly Visits

* No Minimum Billings * Peace of Mind Warranty Coverage

Review additional Service Level Agreement details at AccessControl.Tech

ACCESS CONTROL TECHNOLOGY

Offers the latest in innovation and design and are created to help you improve
your operational efficiencies and extend your capabilities all while securing and
protecting valuable assets, resources, and people.

STRUCTURED CABLING

Designed to optimize your business communication, data transfer, and video
surveillance operations with an effective network and cable infrastructure system.

SURVEILLANCE & ALARM

Includes a variety of sizable systems that are designed to deter theft and CONNECTI NG YOU
vandalism from occurring at your business or residential community. TO TECHNOLOGY
SECURITY GATES

Designed to secure your property and prevent unauthorized access.

LOW VOLTAGE SYSTEM DESIGN

Optimize uptime and scale your communication, data, audio/video, and video
surveillance operations.
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